Disability Equality Scheme Survey

Cosmopolitan Housing Group is committed to promoting and upholding the principles of disability equality in all the business activities in which it engages, including customer services, asset management, employment, and governance practice in order to bring about an equal housing experience for disabled persons in everything that the Group does.
It is currently seeking feedback from its stakeholders in order to inform its Disability Equality Scheme. The feedback received will be used to shape the services it delivers as part of a 3 Year Action Plan. This Plan will set out the actions that Group will undertake to deliver to make a real and positive difference to the lives of disabled persons to bring about the following:

· Promote equality of opportunity between disabled persons and other persons;

· Eliminate unlawful discrimination;

· Eliminate harassment of disabled persons that is related to their disabilities;

· Promote positive attitudes towards disabled persons;

· Encourage participation by disabled persons in public life;

· Take steps to take account of disabled persons disabilities, even where that involves treating disabled persons more favourably than other persons.
To inform the Group’s Disability Equality Scheme, we would be grateful if you could complete this survey. All responses are anonymous unless you choose to provide us with your contact details, and all will be received in confidence. 


1. What is your relationship with Cosmopolitan Housing Group:
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2. Do you agree with the following ideas?
Do you consider yourself to have a disability or long term health condition?
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3. Do you agree with the following ideas?
	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	No feeling either way

	Staff are sympathetic to my needs as a person with long term health conditions or disability
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	As a person with long term health conditions or disability I find the Group’s services easy to use
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	I have found that when works are carried out on my home  contractors reasonably take into account my disability needs
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	I would recommend the Group to friends and family as an employer of choice
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	I would like to see more disabled staff working for the Group
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4. What are the things we should do to enable you to use Cosmopolitan Housing Group's services more easily?




5. What should we do to attract more disabled people to apply for jobs at Cosmopolitan Housing Group?


6. Do you want our Disability Equality Scheme to be available in any of the following alternative formats? Please tick appropriate box below.
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7. If you would like to be involved further in Cosmopolitan Housing Group’s Disability Equality Scheme, please provide your permission and contact details.
Would you like to be involved further is CHG’s Disability Equality Scheme? 
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My contact details are as follows:




8. Translations: We want all of our customers to be able to understand all the customer information we provide. If you need to receive this information in an alternative format, please contact us and we will take reasonable steps to arrange this for you
Monitoring Information
This survey can be completed anonymously. However, you are also provided with the opportunity of providing the Group with additional information that will enable us to identify trends in the feedback we receive and tailor our services and/or support for staff accordingly. 

Please provide us with a brief description of your disability:


Age
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Gender
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